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MEMORANDUM 
 

                                                                                                                        
 

   

It is the mission of the Monterey County Superior Court to serve the public in a respectful, courteous and efficient manner 
 promoting trust and confidence in the legal system by providing fair, equal and open access to justice. 

 

   
 

TO:  ALL STAFF   
 
FROM: CHRIS RUHL, CEO  
 
DATE:  APRIL 9, 2020 
 
CC:  JUDICIAL OFFICERS  
 
RE: COURT SERVICES, OPERATIONS AND STAFFING UPDATE 
 

 
I. Introduction 

 
As of this writing, the Court continues to face an unprecedented emergency due to the unfolding 
COVID-19 pandemic.  This emergency has prompted us to implement an array of emergency 
measures, including closing our courthouse facilities to the public consistent with current shelter 
in place orders. 
 
Before going into the practical details of the next steps for how we move forward under this 
pandemic, I want to first say “Thank You!” to each and every one of you for your patience, 
flexibility and dedication to our Court.  As we continue to work out the details of our plan for court 
services, operations and staffing in the coming days, I am confident that together we will be 
successful in our efforts to navigate through this emergency. 
 
I want to especially offer my heartfelt thanks to those of you who have been reporting to work at 
our courthouses to help keep essential services and operations functioning during this uncertain 
time.  Your courage and commitment inspires me every day, and makes me very proud and 
honored to be able to serve as the CEO of this Court. 
 
On April 6, Presiding Judge Julie R. Culver issued an Interim Order modifying our court operations 
and services during this time.  That order is attached.  The order provides that the court “will 
continue to suspend functions in which the public is required to physically appear at the 
courthouse through the term of shelter in place orders.  All clerk’s office functions will be closed to 
the public while the order remains in place.” 
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Our top priority right now is the safety and well-being of all court personnel.  That is and will 
continue to be our primary focus and benchmark for any actions we take during this emergency. 
 
We are also a provider of essential services under the current State and County shelter in place 
orders, and as such are categorically exempted from those orders.  The court provides services 
that are essential to the people in the communities we serve.  So our current challenge at this time 
is to continue to provide those essential services to those in our communities who most need 
them, while doing so in a way that maximizes the safety and health of our personnel. 
 
Fortunately, we are well-positioned among California courts to strike this balance because of our 
technological and operational ability to conduct business remotely – both in the hearing of cases 
and in the processing of them.  We are making it a top priority to create the infrastructure to be 
able to do so throughout the court, so as to be able to promote the social distancing necessary to 
help reduce spread of the virus. 
 

II. Operations and Staffing 
 
While our doors remain closed, this week we are beginning to resume services and operations in 
specific types of cases and matters in order to provide a wider range of services to the community.   
Many of these matters are essential, time-sensitive services to address emergency situations. 
 
We are currently working to see how we can support as many staff as possible to work 
remotely, including those who are already doing so.  We do face challenges in obtaining the 
necessary equipment to do so; and we will continue to pursue that.  Our aim is to call in to the 
courthouses only those staff who are essential for conducting the business at the courthouses.  
We are also working to see how we can rotate among staff the requirement to report to a 
courthouse to work.  The details of that plan and process are being worked out, and will be 
communicated in the coming days as they take more concrete form. 
 
We are and will continue to be in regular contact and communication with SEIU and CFI 
representatives to discuss, problem-solve and develop regular communications to all represented 
staff as this situation develops. 
 
During this period of the Court’s closure to the public: 
 

1. Staff who are able to be at work are expected to be available to work, in order to support 
the Court’s current level of services, business needs and operations.   

2. Staff who are not working remotely and who are directed to remain home because they 
are determined to be not essential to the Court’s current level of services, needs and 
operations, will be paid at their regular rate for that time. Managers or supervisors will 
contact those staff directly.   

3. The question of which staff and/or positions are essential to the current level of Court 
services, needs and operations will be subject to ongoing review, assessment and 
revision.   

4. As more details and structure for the Court’s operational and staffing plans are solidified, 
we will communicate those to staff. 
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If you are unable to report to work due to COVID-19 related circumstances, please notify your 
supervisor or manager and then submit Federal Families First Coronavirus Response Act “FFCRA” 
(see below) request forms to Human Resources promptly. 
 

III. FFCRA, Leave, and Workplace Safety 
 
On April 1, 2020, the Federal Families First Coronavirus Response Act (FFCRA) became effective.   
 
Please see the attached document for more information about compensation and leave 
available through the FFCRA. 
 
FFCRA is applicable for employees who are not able to report to work because: 

• The employee is quarantined by a health care provider or by federal/state order and/or is 
experiencing COVID-19 symptoms and is seeking a medical diagnosis. 

• The employee is unable to work because of a bona fide need to care for an individual 
subject to quarantine. 

• The employee must care for a child(ren) whose school or child care provider is closed or 
unavailable for reasons related to COVID-19. 

 
If any of these situations apply to you, please notify your Manager, Supervisor or Human 
Resources and complete the attached FFCRA Request Form(s). Your personal health information 
will remain confidential. 
 
You May be Asked to Leave Work and/or Stay Home: 
 

• If you have had a known exposure to someone who has active symptoms or who has been 
diagnosed with COVID-19. 

• If you have recently traveled through an area of known community transmission. 

• If you are developing symptoms of cough, fever and/or shortness of breath. 

• If a symptom, such as coughing, is becoming more severe. 

• If you have a diagnosis of COVID-19 or if your medical provider feels that your illness may 
be COVID-19. 

 
Your personal health information will remain confidential.  
 
When You May Return to Work:  
 

• If Public Health or your medical provider determines that you should be quarantined, you 
may return to work when the quarantine period is over and if you have not developed 
symptoms. 

• If you have been sick and COVID-19 is not suspected, you may return to work when you are 
free of fever (100.4 or more) and free of cough and shortness of breath for 24 hours 
without medication. 

• If you have been sick with symptoms consistent with COVID-19, if you have been directed 
by medical personnel to quarantine or if you have been diagnosed with COVID-19, you may 
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return to work when you are free of fever (100.4 or more) for at least 72 hours without 
medication AND at least 7 days has passed since your symptoms first appeared. If you have 
been tested to determine if you are contagious, you must also have received two negative 
tests in a row, 24 hours apart. 

 
Communication: 
 
The Court will continue to communicate with you as this situation continues to evolve: 

• Via text message through the Emergency Notification System. 

• Via work email addresses, Monday through Friday, 8:00 am to 5:00 pm. 

• Via phone calls, video chats or conference calls from your Manager or Supervisor. 

• About Court operation updates. 

• About COVID-19 updates. 
 
Social Distancing Will Continue to Be Practiced: 
 
Social distancing means remaining out of gatherings of more than 10 people and maintaining a 
distance of 6 feet from others for the majority of the time. Not sharing food in common is also 
recommended. 
 
Face Masks and/or gloves will be available to staff who request them. 
 
Prevention Measures:  
 
The Court will continue to provide access to all available hand sanitizer and disinfectant spray, 
while we continue to make every effort to order and procure additional supplies. The additional 
cleaning and disinfecting services will continue. The Court continues to stress the following 
prevention measures: 
 

• Wash your hands briskly and often with soap and water for 20 seconds, especially after 
going to the bathroom; before eating; and after blowing your nose, coughing or sneezing.  

• Cover your cough or sneeze with a tissue and then throw the tissue in the trash. 
 Immediately wash your hands. 

• If soap and water are not readily available, use an alcohol-based sanitizer with at least 60% 
alcohol.  

• Stay home when you are sick. 
• Avoid close contact with people who are sick. 
• Avoid touching your eyes, nose and mouth. 
• Clean and disinfect frequently touched objects and surfaces using disinfectant spray. 

 
We wish you and your family well during this challenging time. Thank you in advance for your 
cooperation with these measures as the Court works to increase services while at the same time 
mitigating the risks and dangers associated with the COVID-19 virus.  
 


